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Counterfeit goods do not ap- 
pear on shelves by magie. They 
arrive through connivance. 
Stay vigilant. Stay honest. 
PHOTO/GEOFFREY OYET 
OKWERA. 

for when shopping 
Not every trader selling fake goods is trying to rob 
you. Some are victims themselves, duped by manu- 
facturers who supply counterfeit products and dis- 
appear. When you shop, stay awake. Your vigilance is 
the only protection you have. 

BY GEOFFREY OYET OKWERA 

ane Namubiru purchased a bottle of 
juice from a roadside vendor around 
the Northern Bypass junction, be- 
tween the route leading to Ntinda 

and Kisaasi, suburbs in Kampala,on one 

busy evening, This was before the Kam- 
pala Capital ity Authority (KCCA) evict- 
ed hawkers and informal traders oper- 

ating at busy road intersections and the 
streets across Kampala city Along with 
the juice, Namubiru also bought cooking 
oll Sugar and 3 number of sin-care prod- 
uctsfor herchildren,among other house- 
holditems. 
After a busy day of accomplishing the 

day’s work, she headed home to Kisaa- 
si, carrying the quiet satisfaction that 
‘comes after enduring the long hours and 
hustle of Kampala's routine work. 
Namubinis relief however,soon turned 
o a matter of concern. During the ongo- 

ing national products awareness cam- 
paign by the Uganda National Bureau 
of Standards (UNBS) in Mukono dubbed 
Ffa Kumutindo, loosely translated as 
“Mind About the Quality’, Namubiruwas 
shocked to learn that many of the prod- 
ucts she had been routinely purchasing, 
did not conform o the required stand- 
ands. 
“This ongoing campaign s intended to 
help Ugandans verify the authenticity of 
the goods they consume in their home- 
steads.Since then, Namubiru has devel- 
opedariicaleye tobe able to detect gen- 
uine products, following her shock discov- 
ery that the e she had been purchasing 

at the northem bypass did not meet the 
required standard operating procedures 
(SOP). 
‘The juice lacked the quality assurance 
‘mark issued by the Uganda National Bu- 
reau of Standards (UNBS), commonly 
Known as the Q-mark,as well as the rele- 
vant statutory reference or fuit juice prod- 
ucts. Under Uganda's regulatory frame- 
work fruit juice should comply with the US 
EAS772019 standard, which was alsomiss- 
ingontheproducts abel 
‘The revelation raised serious doubts 

about the authenticity of thejuice Narmub- 
inu had bought Yet despite the red flag. she 
found herself with lite recourse. Having 
‘purchased the product from a street ven- 
dor, there was no clear avenue through 
‘which she could trace the trader orlodge a 
formal complaint. 

Justlike Namubiru, many Ugandans con- 

safety and quality standards. This lack of 
viglancehas created an opportunity forun- 

Iyafected tems e frit juices body lo- 
tionsand oils,as wel as cooking i, 
amongothers. 
Another consumer, John 

Ndaigi from Mukono, was 
shocked to discover that 
the sugar he had been buy- 
ing from his local shop for 
‘home use,did not actually meas- 
ure the kilogrammes he would order Can- 
cerned, Ndaigalerted UNBS officials,who ‘_“/ 

CALL TO ACTION 

Peter Hakuza, a business consul- 
tantin Wakiso, has welcomed the 
in to engage the public, 
describingit asa vital step toward 
sducatig Ugandans onbowto 

inguish genuine products from 
K S 

He called on the standards body 
toinstitutionalise such outreach 
programmes, arguing that regu- 
lar interaction with communities. 

plays akeyrolein exposing subs- 
tandardand fake products circu- 
lating on the market. 

Hakuza adds that once counter- 
feitand sub-standard goods have 
beenimpounded by the standards 
body, there should be no compro- 
misewhatsoever and these pro- 
ducts should be allowed backin 
the market. 

“Some traders connive with cer- 
tain producers tosneak these 
products onto their shalves. 
Continuous vigilance, coupled 
withzero tolerance for corrup- 
tion, should take centre stage in 
the fight against products that do 
not conform to standards;” Haku- 
zaemphasizes. 
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Sylvia Kirabo the UNBS Principal . 
Relations Offcer <xys the focus shonld 1, 

“Traders should not see us merely ag 
enforcement authoritz They need 1 
derstand that proctuct complianc: 
abusiness enabler without proper 
ization,theycannotlezaly place their . 
uts onthoxe shebves "y Kirabo 
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Strengthenmarket surveillance 
According to Daniel Arorwa. 2n expe- 

nesses and traders who il to comply 
standardscan be held accountable. 
“This, he emphasizes,is key to protectic 
consumers, promoting fair trade, ar 
ensuring that products on Usandzn 
shelves meet safety quality and meas. 
‘urement standards. Arorwa notes 
that some traders unknowingly 
ounterit and sbstandrd g 
umaviare of the troe condition of 
the products Hereveals that cert, 
manubcturersare deliberately di 
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