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_OnJanuary 13, the Uganda Communications Commis-
sion ordered a temporary nationwide Sl-lspensiD{;‘lD 0;;:1;
Cinternet access and selected mobile services ahead of the
general elections, citing national security and misinforma-
tion concerns.Social media, messaging applications, and
general browsing were blocked, while sssential institutional
connectivity remained operational The disruption revealed
steliance on continuous connectivity Reports ofisolation,
anxtety and helplessness reflected expectations that com-
munication should remain uninterrupted. For individuals
managing stress or mental health conditions, digital plat-
forms often function as support networks.

Their sudden removal reduced coping resources and in-
tensified distress. Families separated geographically lost pri-
mary communication channels, while informational vacu-
ums amplified uncertainty and rumours,

Education systems increasingly depend on dizital tools
for research, collaboration, and assignment submission. The
shutdown interrupted e-learning platforms and communi-
cation between students and instructors, increasing stress
and risking declines in performance

Economic activity also stalled. Digital visibility mobile fi-
nance, gig work, and supply chain coordination rely oncon-
nectivity Loss of access disrupted income and heightened
insecurity, Civic life depends on open channels for debate
and mobilisation. Restrictions during politically sensitive
periods weaken civic infrastructure and can reduce institu-
tional trust. The shutdown illustrates the entanglement of
technology, psychology, and governance.

Networked social life expands access and flexibility yet cre-
ates structural vulnerabilities. Abrupt disconnection expos-
es dependence and reveals fragility in contemporary social
systems. Addressing mental health in this context requires
more than clinical services. Strengthened offline Support
structures that encourages human to human connecticp,
digital literacy that distinguishes connection f.gom_ relation-
al depth, and policies that safeguard communication chan-
nels are central, especially for underage citizens.

Educational practices must cultivate resilience across both
digital and physical environments. Connectivity is now so-
cial, psychological,and economic infrastructure. Fluency in
networking does not guarantee competence in sustaining
relationships Uganda's experience demonsirates both the

; bility of digital systems, underscoring
necessity and vulnera . / T
the need to integrate social resilience into technological

political planning.
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