DALY

/ L2200,

www.monl!or.co.u,z

Ugandans are increas-
ingly diverting mobile
money transactions to
other lines, orinitiating
withdrawals directly
firom accounts of send-
ers,inordertoevadeor !

defer payment of loans
picked from telecoms
and other online credi-
tors to fix quick liquidity
needs.
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me give you another one™

This refrain, in common |

use in Uganda, underlines |

the cat-and-mouse game that mobile H
money subscribers play to defer or :

evade paying money they bormow from
digital lenders.

Officials hail the onboanding of §1
million Ugandans - majority previous
1y under-banked or unbanked - on-
to mobile money services, as evidence
of deepening financial inclusion of the
poorand the informal sector.

According to Bank of Uganda, some
156.5 million mobile money transac-
tions worth Shs3.3 trillion were con-
ducted in the year to June 2025, up from
40.1 million transactions worth Shs1.66
trillion in the preceding 12 months.
“~Despite these gains, linked in part to

on'tsend to this number. Let

Ugandans play cat and mouse

number®in shortthelenders will o. |

mntieally deduct it 1eaving the would-
e cashi reciplent empty handed

Such Is the dilemma In which Sam
(not his real name) Is entangled He bor-
rowed $he80,000 from MTN'S MoKash
in February 1e hoped 1o pay within
2 week. IUs now one month and some
days,but Sam has barely repald half of
the money.

Just like 8am, many Ugandans are
caught in a cycle of debt, often due to
Nigh-interest mohile loans With mobile
money services Iike MTN Mokash and
Alrtel Money, it's easy to access quick
cash, but repayment can be a different
Ll

ory

Despite these concerns, MTN said its
broader interest is to contribute to a
more inclusive inancial system, where
diitnl credit supports both personal
and business growth ina sustainable
manner.

Responsible boﬂ'vm' o
i hasirye, the manager
n:‘:;nl;‘r'n“?ed:n':l.mulmmy ofMairs, ul;ﬂ
they support their customers to devel
op a responsible ‘borrowing and repay-
ment culture and build stronger finan-
cial profiles over time (o eyoy greater
cholce and ccessibility to digital finan-
ﬂ:‘ll.m‘;‘k:k Money Uganda works in
partnership with licensed financial in-
stitutions to offer accessible digital loan
services to customers,”she wrote {n re-
plytoourinquiries,adding.“These part-
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=1 you BOFTI. YOU MUSt pay by | |
Al Upanda spokesperson 1!

m are other far-reaching ¢,
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The people are finding ways fo irvive, ©

Bt is it eneargh?
Samuel Atwijiivire, 3 reaident of han-

43, Blames the problem on economic

presaure conpled with |yigh costs of liv.

Ing. low financial literacy, and unem:

Ployment.

“When one acquires a loan, [they
have) to put tacties on how to dodee
Payments,”he said

1tis 1o such unethica) practices that
the Association of Mon ey Lenders in
Upanda speak.

Mr Ren Kavirya, the chajrperson of the
Association's advisory hoard, sald:“Pro-
Ple who dodge paying their Joan obliga-
Yons affect our operations, but we have
Ay asked our memnbers to always be
CAutious when lending out money”

According to the sector regulator,
Among the recommended credibili-
1Y afeguards is Universal Loan Check:
T which is a cross-network digital tool
that enables online verification by
lenders of borrower's credentials.

o ‘r have always asked the telecom

panies to do assessment of the

Tthitworthiness of the horrowers be-

9re they dishurse loans,” sald Ms Ra-
hacl Kawooya, the assistant cormmis-
*loner-in-charge of Micro-Finance Reg-
ation inthe Ministry of Finance.

She added: “We also promote the use
“Universal Loan checkers
the Credit Reference Burea to see that
the borrower does not have any loan on
Cither side [lenders).*

over online loans

Mistakes and solutions

i Mistaks
¢ |Acting rich

¢ [Impulsive expanditura

Failura Lo invast, hoping to

Over borrowing.

Limitad or not capital nccu-
mulation, R
Enlisting children at expan-
sivaschools.

Boing selectiva with jobs
when unemployed.

nomic players warning that mass d
faulting poses risks for the country’s

management.

Not enough money

monthly salary has turned loans in
his lifeline.

The central bank fags over
1ess and credibility bubbles as possi-
I outcomes of the increased lending

In compliance with Section 119(4) of the Financlal Institutions Act, 2004, Salsam Bank Umited

Empowering Communities,
Insgiring Change.

in the digital ecosystem, with some eco-

nancial stability and personal finance

Joseph Okwakol, a teacher ir! Malep i
Sub-county in Bukedea District, isin :
a similar boat of want. His She400,000

“With four children in secondary
school, 1 need Shszm - that's [an equiv-
alent gr salary”he says.

So0,0kwakol takes out multiple loans
from Village Savings and Loan Associ

Adjust the Iifm;yln ;

|Draw budgat to priortise

apoending.

Start investing with whataver
monay and compound -
Don't borrow without tlnnrwnymy-‘
ment plan. |

Join a savings' group
Enroll lnarners toaffordable '
|schools.

Stop under-looking jobs

£ Hon (VSLA) grovps, the leseer evil com-
pared to banks and digital creditors.
Mr Naboth Arinaitwe, another resi-
lent, has seen friends and acquaintanc.
es borrow money, only to vanish when
repayment time comes.
: “They've got excuses, always,” he says,
: shaking his head.

1t's a familiar story in Uganda, where
financial discipline is a hooury few ean ©
: afford, Peaple borrow to survive, but
¢ paying back is another story Arinait-
: we's experience is a testament to this
¢ culture of non-repayment.
Deus Gumisiriza's story is a harsh re-
: minder of the struggles Ugandans face ©

o

1o

ar City ook a Shesm loan from a cor
tain msinessman, paying in instal.
rmemts until he bt a reaseh pate

In just three months, the debr bal.
loemed, fureing Guamisiriza ta sell his
properties 1o elear it

“It's true Ugandans have faced isoes
with debts,and [thmk it's the geerern
menttn blame. The grrernment shosld
regulate financial institutions which
grvw lomns with high intere=t. And thee
(lenders] haee taken worry mest of peo.
ples properties”he sy
Reguiation

Mr Dunstan Anguzu wants online
loan cormpanies to be reslated or shut

¢ derarn, sping thesy are explenting Ugan-

dans with exortitant intere=t rytes

“It's the grreernment letting them op-
erate, making money off people’s mis-
e/ he sy

Mr Anguzu thinks it's unfair, and
marry azrre Thes companies are lend-
ing at sky-high mtes, trapping borrees.
ersindett cypcles

Rather than blame the owners of

i money picked as loan voluntanky econ-

omist Jonah Kiberu of Gatewry #e-
search Centre Uganda advises Ugan-
dans not to borreew to bankroll pleasure
That, he said, is “where the problem
starts”. Individuals borrowing more
than expected income is a mistake be-
cause loans must be repaid, he argued
Mr Kiberu proposes that telecoms
should develop and issue virnual finan-
cial cards, which are linked to the Credit
B fatabx

£ with debt. The boda boda rider in Mbar- ©

.0 that the
eligibility of prospective borrowers is *
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1110y ¢ hoe kedd apainet existing debt pro-
n

But net all is gloomn. The Aot report
(U8 the year ty June 2025 sherars that
berrteners in marry cases are keeping
up with loan obligations despite sky-
meketing transaction volurnes and vak

The denibling of loan value from
Th51 66 trilliem to She) 5 tnllion in one.
13E siznials both epportunity and rsk.
#hich demands close monitoring (o
premnt sptemic rieks

Lenders such as MTM Mobile Mon-
= and Airte] Momesy, amemg, others, are
leading the digital tracking and finan-
aal inelusion revolution try leverszing
data anakytics and motnle platforms
1 reach millioms previousty exeluded
from formal credit systerns.

Airtel Uganda's Birungi said the com-
parry dews net direethy Offier thee loans,
buit acts as 3 platform.

Headded. =, the [digital credit prod-
ucts] industey has evolved, the KYC
(Kntew fonir Customner) systemn has im-
proved, and integrations wnth Credit
Heferenee Buresu (Licensed by Bol) is
alment complete. Additiomally, mobile
loans are backed bry regulated finan-
cial nstitutions, The mobile phones ane
Stmphy a distribution channel.”

The mor= than 150 million mobile
transactions in digital lending alone,
according to experts, suggests that dig-
ital credit has moved from a niche fin-
tech service to a mainstream financial
instrument.

Compiled by Bill Okatch, Bussin
Samilu, Tausi Nakato, Falix Aine-
byoona, Julius Byamukama, Jovita
Kyarisiima, Falic Warom Okallo,
Clament Aluma, Denis Edema &
Simon Patar Emwamu
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U.S. Embassy Uganda

FUNDING OPPORTUNITY ANNOUNCEMENT

As part of the PEPFAR Uganda initiative supporting HIV Epidemic Control, the U.S.
Department of Defense HIV/AIDS Prevention Program (DHAPP) in Uganda is
Inviting qualified organizations to apply for funding.
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is for people to live within their
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hereby Informs all customers whose names appear on the dormant accounts list that their

accounts have remalned dormant for three (3) years or more.

Please note that unclaimed balances outstanding for ten (10) years or more shall be transferreq

closed,

For more information, contact us on

:0200 400 700 /0312 300 699

Toreactivate your account , please visit any of our branches below:

Main Branch - Ground Floor, Rwenzorl Courts, Plot 2~4A Nakasero Road
Nansana Branch - Psalms Towers, Holma Road, Opposite Nabweru Junction
Makindye Branch - Makindye Mobuty Road, Opposite KCCA Offices
Kawempe Branch - Kawempe Plaza, ku Taano, Next to Benzina Petrol Station
Kisenyl Branch - Kisenyl Mall, Mwanga Il Road-Opp. Gwanda Market
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to the Bank of Uganda in accordance with the law and the respective accounts thereafter

Th's notice serves to request all affected customers to visit any of our branches to reactivate
their accounts and update their personal detalls.
Toview the list of Dormant Accounts, please visit: www.salsambank.co.ug

DHAPP collaborates with foreign military programs and partners—including
local and international NGOs and faith-based organizations—to implement
effective HIV prevention, care, and treatment programs.

A customized approach is required to support militaries in developing and
implementing HIV/AIDS programs capable of achieving shared epidemic control
goals.

Who Should Apply:
Eligible org, with exp e in HIV/AIDS p g, particularly
those capable of designing tailored, military-focused interventions,

Application Details:

Interested applicants are encouraged to review the Uganda-specific funding
opportunity and submit proposals aligned with strategic approaches for HIV
epidemic control.

How to Apply:

Visit: www.Grants.gov *
Search Opportunity Number: W81XWH-22-DHAPP
Or access directly: httpsz/, grants.

Deadline:

Applications must be submitted by 12:00 PM (EST) on May 15, 2026.
Late will not be i
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