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Al not displacing workers as vel - 
Eighty-eight percent 
of CEOsinanew re- 
port expect toincrease 
employee head count, 
with Al complementing 
hiuman capabilities. 

BY STEPHEN OTAGE 

he 2025 KPMG African CEOs 
(chief executive officers) Outlook 
survey results released yesterday 
indicate that unlike past years 

when it was believed that Artificial 
Intelligence (A would createjob cuts, 
several CEOs gow view it asatool thatis 
sharpeningemployee efficiency. 

‘The report compiled by audit firm 
KPMG titled: *KPMG Africa CEO 
Outlook: A new wave of business 
confidence quietly taking shape across 
Africa,”which was released yesterday, 
indicates that 71 percent of the 130 
African CEOs who were interviewed 
last year are investing n generative AL, 
talent, ESG, and cybersecurity as the 
top four forces shaping their strategic 
priorities. 
Mr Stephen Ineget, the country 

manager of KPMG Uganda, 
explained that 71 percent of the 
CEOs interviewed, believe Al is 
driving growth and resilience in their 
companies, while 88 percent of them 
expect to increase employee head 
count, with Al complementing human 
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He added that 79 percent of the CEOS 
‘Teported that they are navigating their 
national regulatory environments 
smoothly and also focusing on 
expanding their businesses across 
‘orders through regional integration 
andintra Africatrade. 
“Als making people more efficient, 
s you continue investingin ALt frees 
‘people from routine jobs to do more 

work. For i i 
of recruiting graduates to do data 

Uganda Electric- 
ity Distribution 
Company Ltd 
employees 
diguparoad 
reserve toser- 

lines in Bwaise, 

cently. Such jobs 
are currently not 
beingdone by 
Artificial Intel- 
ligence (AI) but 
Alcan only help 
workers detect 
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AlANXIETY AND FEARS 

Many workers worry Alis co- 

‘mingfor their jobs. in March 2023, | tools feel asiftheyve come on fast 
Goldman Sachs published areport | and furious. OpenAl's ChatGPT 
showing that Al could replacethe | broke out seemingly overnight, 
equivalent of 300 million full-time 
Jobs. In2022, PwC's annual giobal | 
workforce survey showed thatal- | nuinguncertainty for workers. 
.mostathird of respondentssaid | 
theywereworriedaboutthe pros- | Source:BBC . ... 5 

| pect oftheir roles being replaced 
by tachnology inthreoyears. 

| For some people, generative Al 

andthe *Alarms race” is ramping 
up more every day, creating conti- 

| basic reasons why Al cannot b 
. deployedinthe current circumstr. 

repor| 
anatytcs,you recruit them o, | 
strategy because Al has alre 
thetrends, hesaid. 

Nowinits 11th year, the surye, . 
part of KPMG's global CEO 1, 
which includes insights frop, | 
‘CEOs across 11 markets. | 
‘According to this year' ;. 

regional integration and cro: 
collaboration are emerging o 
accelerators, with Africay 
increasingly prioritising intra 
trade and market expansion il 
ACFTA opportunities. 

Despite global economic uncc;, 
and geopolitical tensions, 
‘CEOs are optimistic about ti; 
organisations'growth prospe 
is according to the KPMG 2025 
CEO Outlook Survey, which 
the perspectives of 130 CEO 
Southern, East,and West Afic: 
Mr Asad Lukwago, a pa 

KPMG, who presented the re 
CEOs across all sectors inte 

presented positive sent 
generative Al talent retentio,, 
positive prospects of their cor 
‘expansion. He added that mos 

anticipated economic growih i ;. 
countries. 

Asked what_excites the (; 
about generative Al, Mr Lu} 
explained that unlike de 
conntries where infrastructu; 

been developed to facilitate ¢ 
of AL in developing countries,| 
infrastructure, electricity, and 
obsolete computers are some 

Ms Judy Rugasira, a panellist 2 1, 
‘webinar,said in the property 
the human being is still the . 
their industry because they d: 
deploying Alin their operations, 
Ms Sarah Arapta, the man, 

directorof Gitibank,observed that ity 

‘andunderbanked middle class. 
She added that banks have alsy 

‘been instructed to promote financi 
| inclusion and leverage the emerzizg 
financial systems, and African C0; 
have learnt in uncertain conditions, 
‘which have made them resilient. 
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