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ear Jiji Uganda, 
‘When my family first moved to 

Uganda, we discovered you and gen- 
uinely believed our lives were about 

to improve dramatically. We scrolled 
your vast catalog and thought, “Wow. 
This is Facebook Marketplace, but up- 
graded. Surely this is the future” It felt 
like areputable platform where friendly 
‘Ugandans were eager to part with new 
or almost-new items at incredible prices. 
In those early weeks, we even reached 

outto afewsellers.Some neverrespond- 
ed.Others asked for payment upfront. A 
few were extremely enthusiastic about 
receiving our money,less so about deliv- 

Confused, we turned to our trusted 

: Ugandan friends and asked a simple 
question: “What is the best way to navi- 
gate Jiji?” 
‘Their responses were swift and merci- 

less:“Donot buy anything on Jiji.” 
“Do not trust any seller on Jiji 
“Jijiis the fastest way to lose your shil- 

‘And so,reluctantly, we resisted. 
Then your YouTube ads found me. 

High production value. Professional ac- 
tors.Compelling storytelling. 

Honestly impressive. So impressive 
that Ihegan to doubt my friends. 
Could it really be that bad? 
Ireturned to my friends, cautious- 

ly optimistic: “Thear you. And I appreci- 
ate your concern for my family’s finan- 

i liable Predictable.Less exciting. But safe. 
 Andyet,if1am honest, I still carry a slis 

‘Anopenletter to Jiji Uganda 
cial well-being,But.. have you seen the 
deals?” 
They doubled down. 
“Never judge a book by its cover.” 
“Iam telling you.Itis a scam.” 
Eventually wemoved on to Jumia. Re- 

erofhope. 
So here is my request, dear Jiji execu- 

tiveleadership.Is thereapath? A code? A 
secret handshake? Some sacred knowl- 
edge that allows a person to safely pur- 
chase from your platform without im- 
mediately entering a trust exercise they 
did not consent to? 

I understand you cannot vet every 
seller. But if there exists any form of htps: fiv;mrthmrl‘subs!atk:om 

T \_ 

(8 CamScanner


