7. INTERVIEW

Slow Internet affects
e-clearance of cargo

Trucks of goods at Malaba weigh bridge. The elect
Jetwork translates into no work. #70 ey povee B

n November 2016. the
Jaanda Electronic Single
Nindow — & paperless
slatform that electronically
eceives, verifies and

:lears international

rade documentation

vas launched. Prosper
Aagazine's Dorothy
{akaweesi talked to Mr
ino Criel Icila, the secretary
eneral of Uganda Clearing
1dustry and Forwarding
ssociation about the
npact of this system on
ade across East Africa.

ow has business been after
=4 introducing the Electronic

Single Window?
The Uganda Electronic Single
ndow is a very good facility be-
1se it is a single platform where
1log all trade information at once
-ough one point. You can access
the relevant agencies involved
international trade clearance. It
ually cuts down the process of
arance.
ince you have logged the docu-
1ts, all the other agencies can ac-
5 them. You can even apply for
vant certificates such as certifi-
+ of origin through this system.
rle Window is also reducing hu-
| contact; thus, curbing corrup-

many active members of UCIFA
sing this system?
> have about 360 active mem-
Like I have told, you, some
cies have already joined the
>window while others haven’t.
ZIFA, we are also_just getting
‘the system. For now, we ac:'

‘he’ single window indirectly

through the Uganda Revenue Au-
thority (URA) online portal. But
even before we were able to access
the entire system,.

Are your members conversant with
using the Single Window?
They are aware but still need to

ronic single window system is dependent on the Internet and poor
NYA

be sensitised. Right now, they are
accessing it from the URA system
not directly through the one-point
single window portal because we
are at the early stage of usage.

How do you compare the pre-Elec-
tronic Single Window (manual clear-
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ing) period with the current pericd
(electronic clearing)?
There is a big differe
eductio

e

on time. Clearing ts are paid

when goods are delivered.

Any challenges encounterad with the
system so far?

We need to incorporate all the rel
evant agencies involved in interna-
tional trade, to ensure all potential
users are able to open up accounts,
have their own passwords and man-
age their accounts.

Network connection is a major
challenge. This system is dependent
on the Internet and poor network
translates into no work.

Uganda is depending cn the Mom-
basa Poute s clear gosds. This has
cost them money yet thers is an al-
ternative. In your view, is Tanzania a |
reliable alternativa for cargo trans-
portation? {
Certainly yes! We are exploring
that possibility. In this business, we
must always have an alternative -
option B. The challenge with Tanza-
niais the distance. Dar-es-Salaamis
very far. Tanzania has also been hav-
ing problems with their roads and
connecting with Port Bell in case
you are to using water transport.
We are happy when both Kenya
and Tanzania have the infrastruc-
ture because it gives us an alterna-
tive in case of any emergency.
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