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With majority of the population
under the age of 30, Uganda is not
only young, but also digital, and
rapidly shaping new patterns of
consumption. This is also visible in
the gaming sector.

For a generation that has grown
up with smartphones, mobile
money, and constant internet ac-
cess,gaming is embedded in every-
day digital behaviour, and often in-
fluenced by global content, particu-
larly sports.

According to the Uganda Com-
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A bettor checks on one of the betting companies online. PHOTO/
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mobile-first. Smartphones are pri-

services has further accelerat-
ed this shift. According to Bank of

- munications Commission, Uganda marily used for commumcaﬁon,—‘nganda;mobﬂemneyuansac

hasoverZOmilhonsmartphone us-
ers and 18.5 million active mobile
internet subscriptions. A 2025 Geo-
Poll Africareport further finds that
94 percent of punters use mobile
phones to place wagers. According
to data, an estimated 93 percent of
gaming activity in Uganda now tak-
ing place online.

The more important shift is be-
havioural. Young users are contin-

uously connected engaging with
messaging platforms, short-form

~ content, and real-time sports up-

dates throughout the day. This con-
nectivity has created an environ-

ment where engagement is con-

~ stantrather than occasional.

payments, and entertainment,
meaning participation is often im-
mediate rather than planned. This
is reinforced by a real-time con-

sumption culture, where live sports

tracking and instant updates shape
in-the-moment decisions.
Information and betting trends

works, making gaming socially re-
mfomed.Oombmedmthagmwmg

preference for fast-paced digital for-
mats, these shifts have made par-

ticipation more frequent, more im-
mediate, and more embedded in

daily routines
The growth of digital financial

tions reached Shs326.3 trillion in
the year to June 2025, with 8.4 bil-
lion transactions recorded by the
end of December 2025. Uganda al-

's0 has 36.3 million active mobile

money subscriptions, reflecting the
scale of financial access beyond tra-

ditional banking channels.
circulate rapidly through neta.
eiall ~ ed with these systems, enabling us-

- Gaming platforms are integrat-

ers to deposit, place bets, and with-
draw winnings in real time. Par-

ticipation is therefore instant and

cashless, particularly for a young,
mobile-first population. These
shifts have important mxphcamns
for regulation.

Traditional regulatory approach-
es were built for a different envi-
ronment. One where gaming ac-
through inspections and period-
ic reporting. In a digital ecosystem,
that model is no longer sufficient.

In Uganda, this has led to a shift
toward technology-enabled regu-
lation. Systems such as the Nation-
al Central Electronic Monitoring
System (NCEMS) now provide vis-

‘ibility into gaming transactions,

strengthening oversight, enhanc-

~ ing transparency, curbing mon-

ey laundering and preventing tax
leakage.

Rather than relying on operator
self-declaration, we can monitor ac-
- tivity across both online and physi-

cal platforms.

Regulation does not operate in
isolation, we work through joint in-
ter-agency collaboration with in-
stitutions such as the National In-
formation Technology Authori-
ty-Uganda, Uganda Communica-
tions Commission, Bank of Uganda,
Uganda Revenue Authority,and the
Uganda Police Force to strengthen
coordinated oversight, information
sharing, and enforcement across
the gaming sector

The United Kingdom Gambling
Commission requires operators to
conduct financial risk checks and
monitor player behaviour and in-
tervene where there are signs of

m9.3% trbd

contributes to the economy, creat-
ingabout 20,000 jobs.

Gaming activity is also closely
linked to Uganda’s digital econo-
my, driving mobile money usage,
supporting fintech platforms, and
contributing to xm:reased data con-"

sumption among
Buthow:sthatgrowthstmcmred

and supervised? The National Lot- -

teries and Gaming Regulatory
Boardlsmthepmcss ofamending
the gaming law to ensure the regu-
latory framework keeps pace with
emerging technologies, including
online gaming regulations and the
use of Artificial Intelligence.

As Uganda’s young population
continues to shape the digital econ-
omy, the strength of regulation will

lie not in how effectively it con-.—

trols, but in how well it adapts in
a fastmoving, youth-driven digital
environment.

The writeris chiefexecutive officer o

ofNational Lotteries and Gaming -
Regulatory Board.
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