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There is a human being on the
‘other side of the screen, be kind

* “Technology doesn’t just
change what we do; it changes
who we are. Online, without
empathy and respect, we risk
treating people as objects rather
than as human beings,” Sherry
Turkle.an American sociologist,
once said.

She said this more than a
decade ago, during the golden
era of Motorola, Nokia, and
Sony Ericsson. Today’s digital
revolution has brought us fully
online, from emails and social
media to automation and Al

In Uganda, smartphone,
Internet, and social media
usage are growing rapidly.
According to the Ministry of ICT
and National Guidance (2024),
the country has over 10 million
social media users, reflecting its
ongoing digital transformation.

However, this rapid digital
expansion also brings
significant challenges, |
According to the Collaboration
on International ICT Policy
for East and Southern Africa
(CIPESA, 2025), Uganda is
facing increasing concerns
regarding child online
safety. Approximately one
in five children experience
cyberbullying, while one
in three are exposed to

Today’s busy life has
condensed our socialisation
into digital space. However,
Flores and James (2013)
found that moral reasoning
is less connected to conduct
when mediated by screens.
An integrative review in 2025
echoed this concern,noting that
online behaviour frequently
violates widely accepted moral
standards.

Moral reasoning is the
capacityto think critically about
right and wrong, guided by
principles like fairness, justice,
care, and well-being for others,
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As Thomas Hobbes warned:
without moral reasoning and

order;‘life s solitary, poor, nasty, -

brutish, and short s this what
happens when we interact
through digital screens? Are

- we drifting toward a society
- marked by diminished moral
. reasoning?

According to the ‘Digital 2025
July Global Report’, about one
in three people has a social
media account, and more
than half of the world uses the
Internet,In 2025, Uganda's drive
to digitally connect 80 percent

- of its population by 2030 was

spotlighted during a side event

- at the UN High-Level Political
- Forum. A quick scroll through
- Facebook or Instagram reveals

| plenty of curse words, hate- |
 filled posts, revenge-driven
_ content, and vulgar language

evidence of how unhealthy and
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¢ Practicing digital empathy and
. Tesponsible digital citizenship is
. acrucialstep.

 eties. It refers to confident, pos-
. itive engagement with technol-
- ogy; theability to participate re- -
unsafe our digital spaces can be,
- cultivate a thoughtful online
society safer? Some advocate -
for regulation. Yet Uganda’s |
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! ty tounderstand and share the
. feelings of others through tech-
. nology.Unlike face-to-face inter-

digital safety framework is
primarily governed by the
Data Protection and Privacy !
Act (2019), and the Uganda *
Communications Act (2013), .
which collectively address
cyber-crime, online harassment,
and data protection. Challenges _
remain in enforcement and
balancing safety with freedom
of expression.

We are not powerless. |
Education, awareness, and
the right interventions
can minimize the harm of
eyberbullying and trolling. -

The concept of‘digital citizen-
ship’emerged as a way to create
safe and respectful online soci-

sponsibly, respect dignity, and

presence.
Digital empathy is the abili- -
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actions, where tone, body lan-
guage, and expressions carry

' meaning, online communica-

tion relies on text, emojis, and

* symbols. Practicing digital em-

pathy means interpreting these
cues carefully listening actively,

- respecting perSpet:'tives, and of-
 fering support in virtual spaces.

By remembering that there is

- ahumanbeing on the other side

of the screen, and by respecting
their dignity while being

. mindful of our own actions,
¢ we can build digital spaces that
| are healthier and safer for all.
. We raise the standard when
- we call out indecent behaviour
- and choose to stand firmly for
- humanity and decency.

| Harshadeva Amarathunga,
- SriLankan,
. RotaryPeace Fellow

at Makerere University.
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