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_Not so long ago, the begin- 
ning of every school term 
came with a familiar ritu- 
al:endless queues snak- 
ing outside bank halls, par- 
ents clutching deposit 
slips. Others crowded the 
corridors of head teach- 
ers’ offices, waiting pa- 
tiently for that small but 
powerful piece of paper 
—ahandwritten chit per- 

> mitting their child to step 
into class while school 
fees were paidin instal- 
ments. BD Life caught up 
with Charity Atukwatsa 

~ Mutagamba, the chiefex- 
ecutive officer of Fincom 
Technologies, the firm be- 
hind SchoolPay digital. 
Below are the excerpts:- 

Giveus abriefoverview of School- 
Pay. 

" Over the past decade, SchoolPay has 
steadily grown to simplify the lives 
of millions of parents, students, and 
schools across Africa. This reflects 
our commitment to improving lives 
through universal financial inclusion. 
As FinCom Technologies, through 
SchoolPay platform, one of our erea- 
tiofs, we deliver a digital lending solu- 
tion for schodls in the country Current- 
Iy SchoolPay serves more than 15,000 
schools and processes over half of all 
private-sector tuition payments in 
Uganda. 
‘Through this integration, Stanbic 

Bank becomes the frst financial insti 
tutionto embed credit functionality in- 
10 the platform. SchoolPay Uganda s 

_secure and convenient digital school 
fees payment platform and school 
‘management solution that enables 
[parents to pay fees anytime, anywhere 
— without the stress of cash handling. 
Designed for today’s schools, it offers 
real-time payment tracking and auto- 
mated reconcilition, improving trans- 
‘parency, accountability,and efficiency. 
Over the years,SchoolPay has evolved 
10 offer value-added services that sup- 
portthe education ecosystem Thesein- 
clude school financing to provide inst- 
tutions with access tocredit for sustain- 
able growth, SchoolPay Savings to help 
‘parents plan and save for school fees, 
and SWallet,a digital pocket money 
solution that allows students to receive: 
and manage funds safely and conven- 
ently 

Whatisyour experience withdig- 

Welcome to Schoolpay. 
1. Pay School Fees 
2. Pay Other Fees 
3,Pay UNEB 
4 Serid Pocket Money 
5 My Student List 
6 Get Receipt 
7. Medical 
00 Next 
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ends long 
banking’ queues 
italpayment solutionsinthoed- 
ucationsector,andhow does 
Schoolpayaddressthounique 
challenges of schoolfee pay- 
ments? 
Digital payments in education tack- 
lecash handling isks ineffciencies, 
‘poor record-keeping,and access barri- 
ers (especiallyinruralareas) School- 
Pay specificalysolves theseby ena- 
blinginstant,cashless payments from 
anywherereal time tracking reduced 
revenue leakage (for example, onerre- 
ported case ofaschool cutting 40 er- 
centlosses and boosting revenue S0 
‘percent after adoption),and digits- 
ingoperations toimprove dataman- 
agement,attendance,and reporting. 
It eases burdens on parents (noneed 

totravel with cash),schools (better fi- 
nancialvisibility and savings),and 
students fewer disruptions from fee 
delays). 

Howdoes Schoolpay ensuroso- 
curityand convenience for par- 
ents makingpayments,andwhat 
measures areinplacetoprevent 
transactionerrors? 

‘Convenience comes from muliple 
channels: Unstructured Supplemen- 
tary Service Data (USSD) on MTN or 

] 

‘Schoo 

Airtl for quick steps, mobile app,web- 
site(schoolpaycoug), mobile banking, 
bankbranches/agents,and WhatsApp. 
allallowing payments anytime with- 
outqueues. 
We are regulated by Bank of Uganda 

and have integration with trusted tele- 
coms/banks and safeguards ke limited 
accesstodata. 

Isare required to hold 
an account with one of our 
partner banks. We currently 
partner with more than 23 
banks across the country — 
covering almost all major 
banks. 

Aparson uaing the achos! 
pay mathod t pay for 
achonl fass. Peopln no 
fongar ineup in banka 

hair chil 

To prevent errors, parents se uninu. 
student payment codes (10-digir, 
get confirmation notifications e 
fore entering their mobile moy 
ey pins plus instant confirmation, 
‘n case of errors, thery can call the sy 
port thelpline 0200502 140 for nir ey 
tohandleissues quickly. 

Anyfoodback from schools or par. 
entsusingSchoolpayin Uganda? 
The adoption of digital payments ha, 

transformed the education ecosyster, 
Centenary Bank reports over 30 per 
cent of school fees collections iy 
SchoolPay versus traditional metho; 
Early user Seeta High School helpe 
prove the mode, leading to grovwth 1 
thousandsof institutions. 
Parents appreciate eliminating cash 

risks and queues; schools report bet. 
ter revenue control. Partnerships with 
banks like Stanbic/United Nation Cap- 
ital Development Fund (UNCDF) pro, 
jects in Northern Uganda/Kiryandon 
0) extended reach to underserved ar. 
eas,improving access and enabling feo. 
tures ke savings/loans. 
‘This highlights happiness from par 

entsand schools ater nitial skepticism, 
with impacts like ensuring children 
don't miss school due to payment has. 
sles. 
Howdoes Schoolpay integrats l 

SchoolPay offers a fully ledzed Exp 
(school management system) with 
open Application Programming Intez, 
face (API) for integrations, supportiy 
real-time data sync (for example pay- 
‘ments,student information). 

It connects to external systems via 

APIs and includes its own modul 

- Intermsofon boarding.schools are ! 
quired to hold an account with 
‘our partner banks. We currently p. 
nerwith more than 23 banks acrs:. 
country — covering almost all » 
banks. 
Our relationship managers collect 

ta which can also be compiled by t1. 
‘school. This involves school details such, 

Whatis thegrowthplanfor 
SchoolpayinUganda,and how do 
youseetheappevolvingtomect 
theneedsofschools and parents? 
As SchoolPay marks 10 years this 

year on May 1, We continue to expa; 
in Ugandaand Africa, with recent up- 
grades toits Enterprise Resource Plan- 
ning (ERP), financing solutions 
schools, savings schemes for pa 
for example, more touchpoin 
are more than 33 currently: Future evo- 
lution for Fincom includes deeper 
tech integrations such as more fin: 
ing options, broader rural reach for 1) 
theschoolstoadoptand advancedanz 
Iytics. Weaim to further digitise educs 
tion across Uganda and the African con- 
tinentatlarge. 
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