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Inmany casos, manufacturers issue recalls for spocific modols as n provontive safoty measure after identifying a po-
tential defoct in a particular batch, component, or production period. PHOTO/GEOFFREY OYET OKWERA.

What to do when
your car 1s recalled

When a vehicle recall is announced, many driv-
ers worry that their cars are unsafe. In reality,
recalls are a routine part of automotive quality
control. Here is what experts say you should do
if your car appears on a recall list.
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No cause for
alarm, More
than 550,000
Highlander and
Hybrid models
(2021-2024)
were recalled
due to the need
to properly
align the seats,
There is no rea-
son for alarm
for those who
own these cars
hereinUgan-
da, as most of
the recalled
vehicles are
inthe United
States,' says

James Ojambo,

a car importer.
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. Bikala's Highlander?

BY GEOFFREY OYET OKWERA

oses Bikala was startled to learn on-
line that his favourite vehicle, the Toy-
ota Highlander, had been recalled for
further mechanical scrutiny. Since :
then, he has become hesitant to drive the
car, fearing it may be faulty. As a precau-
tion, he has temporarily parked it and opt-
ed to use a Mercedes-Benz E-Class, which

he believes offers greater safety. -
But is there really anything wrong with

Experts say when cars arerecalled,itdoes
not necessarily mean they are not road- .
worthy A vehicle recall does not automat-
ically imply that all models are unsafe to
drive.In many cases, manufacturers such
as Toyota issue recalls for specific models
as a preventive safety measure after iden-
tifying a potential defect in a particular
batch, component, or production period.
The problem may only affect vehicles pro-
duced within certain dates or fitted with
specific parts.

Minord-efects, majorreassurance
James Ojambo, a car importer, explains
that vehicle recalls are usually issued to

4w+ address specific mechanical or safety con-
mezt cemsidentified by manufacturers.Accord- -

ing to Ojambo,such recalls should not al-
ways alarm vehicle owners because they
often involve minor defects that can easi-
ly berectified.

For example, he notes that the Toyota
Highlander was recently recalled over a
suspected fault in which the second-row
seatbacks might not lock properly into po-
sition. If left unaddressed, this defect could

increase the risk of injury to passengers

during a crash.
Ojambo emphasises that recalls are a

normal part of quality control in the auto- |
motive industry, allowing manufacturers
to correct faults and ensure vehicles con-

tinue to meet safety standards.

“More than 550,000 Highlander and
. Hybrid models (2021-2024) were re-
- called due to the need to properly align |
- the seats. There is no reason for alarm
. for those who own these cars here in

Uganda, as most of the recalled vehicles

- are in the United States,” says Ojambo.

Why manufacturers recall vehicles
Leading vehicle manufacturers such as

Toyota, Mercedes-Benz, Volvo, Ford Motor

Company, and Volkswagen occasionally

fects emerge in one or more compaonents.

These faults may affect critical systems
such as braking, airbags, steering, electri-
cal wiring, or fuel delivery Once identified
through internal quality checks or custom-
er complaints, manufacturers initiate re-
calls to fix the defects and prevent poten-
tial safety risks.

In most cases, a recall requires the man-

ufacturer to repair, replace, orupdate the. |-

WHAT IS A VIN AND
WHERE CAN YOU FIND
m?

A Vehiclo Identification Num-
ber (VIN) is a unique 17-cha-
racter code assigned to every
vehicle duringmanufacturing. It
acts like a fingerprint for the car,
containing information about
the manufacturer, model, en-
gine type, and year of produc-
tion.

Carmanufacturers and autho-
rised dealers use the VINto
identify whether a particular
vehicle is affected by a recall.
You canusually find your VINin
several places, including:

+On the lower corner of the
windscreen on the driver's side
-Ona sticker or plate inside the
driver’s door frame

+On the vehicle registration or
logbook

+Inyourinsurance documents
Entering this numberonthe
manufacturer’s official web-
site or checking with an autho-
rised dealer can quickly confirm
whetheryourvehicle is affected
byarecall.

i defective parts at no cost to the ve-
! hicle owner. The process is intend-

ed to protect consumers, enhance

' product safety, and ensure that vehi-
- cles on the road comply with estab-
: lished safety and quality standards.

- RecallsinUgandaand the region
recall some of their vehicles due to safety
or quality concerns.Like many consumer
products, vehicles can berecalled whende-
. the Kayoola EVS and Kayoola Coach,

In Uganda, although Kiira Motor Cor-
poration, the manufacturer of electric
and diesel-powered vehicles including

has never recalled any of its products,
Ruth Nasejje, the senior product and

| process information Officer at Kiira

Motors,agrees that most vehicle recalls

“Usually, vehicle manufacturers recall
vehicles - when they.discover defects

- of panic for drivers. They a
are issued when manufacturers identi-
fy specific defectsthat require rectifica- | :
tion. - simple VIN check and promp
. visitcanturn anxietyintor,
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Improved recall trends

Ford has reportedby mada .
improvements in reducins ;. 7
the past three years.In 2075 ,,
ufacturer issued 8.7 millior, .., s
by 2024 this number had ., "
4.5million. "
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ance, early defect dete
efficient production s
ling potential faults earl;
ufacturing process, the a
nals a commitment to ¢
er, more dependable
strengthening its appre
management and resto
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At the beginning of 2024
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