aiLY WONMYOR {HSRedhy, At 3 dbze

www monitor.co. ug

'

Perspectives

TI‘IEI‘B is a huge absence
of government officials
clarifying many things
floating around social
media, which eventual-
ly make their way into
the mainstream media,
writes Nelson Bwire

BY NELSON BWIRE

n January 2021, Facebook (now Me-

ta) removed a network of accounts

and pages linked to the Ugandan

government’s Ministry of Informa-
tion and Communications Technolo- |
gy alleging “coordinated inauthentic |
behaviour®, such as using fake and du- |

plicate accounts to impersonate users,

comment on content, and artificially |
boost the popularity of posts during the :

presidential campaigns.

Among accounts that were removed |
byMeta was one of mylong term friend
ﬁmmﬂe Duncan Abigaba, whose :

fortunes as a digital freedom fight-

ave ensured he is less appreciated -

than revered by the current crop of key-

nook and

managed to go toe-toe with the obscu-

rantism and ill-meaning Opposition :
propaganda during the campaign pe- |

riod. Unfortunately, even in a just war,

tion until Facebook was officially closed
here.

The 2021 elections came with a group
of youth who were uninterested in de-
. ment laxity to combat certain topics
their intellect, overrated their impor-
tance, devoid of shame and decorum

bate, cared less about facts, overstated

they rain on you all tribes of insults

and threats and won't care whether

you are the Prime Minister, the Speak-

er of Parliament or anyone above those |
. clarifying many things floating around
social media, which eventually make

two.

Shortly after the death of Gen Elly :
Tumwine, President Museveni posted |
amessage on social media castigating
the crass behaviour by certain overzeal- |
ous anti-government elements who !

Why Ugandan

medla, vouth .

remain a headache to govt

chose jubilation over mourning such a
great freedom fighter.

Alas, the replics we obtained imme-
diately,and those later on were in the

- red line! In any case, it has become the
. normtodayin what these elementscall

“hate watching”, to pray for high rank-
ing government oﬂ'iclals or those who
have been known to be perpetual de-
fenders of the regime to meet death
or extreme misfortunes such that they

can be mocked and taunted alive or |

posthumously.

In one of my occasional TV talk show
| appearances,a young panelist offcam- | |
. eraintimated that the reason they cel- |
ebrate our misfortunes is because |
we continue flaunting a government
. which has overseen the worst events
upon their lives and the country at
large; he mentioned pathetic levels
of unemployment, wanton violation |
. of human rights, and dilapidation of
every aspect of infrastructure and ad- :
. ministration.
board warriors operating from every :
¢ cles when their eyesight is vanishing

The likes of Abigaba and other :
well-meaning pro-government gentle-
men and ladies were operating with :
me in the social media war zone,and :

People many times need specta-

as in this very case, but even then you
need to make the correct diagnosis so

in glaring lights!

stating that the officials in

- at all levels have lost touch with the '
. population, particularly the youth. Mr

Kwikiriza and his group of social me
dia warriors rely on mostly volunteered
unverified content as well as govern-

both in enemy media and anti-govern-
ment profiles, to carry this poisoned
gospel forward.

I can argue for the fact that in many

- cases they are right, because there is a

huge absence of government officials

their way into the mainstream media,
unverified and to.
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What can be
done.
If the NRM-led

\ . government is meant
'\ ﬁ to bring back the

media and youth into
the fold, its officials
should bring the
engagement to them,
they should respond

. promptly, they should be the first
always with the information, they

should operate in a digital first

. strategy where thay set the agen-
- da, and not chase the agenda. The
that you obtain the correct lens range, :
or whether to reduce the lighting. The :
i achievements of this government are
. to engage with information and
. Theself-proclaimed Uganda Twitter
© (X) President Nova Gideon Kwikiriza
good people can be extinguished. Mr :
Abigabaand several others leftustode- :
code the memoirs of fight with Opposi-

government should ensure availa-
bility of personnelnot to copy and
pasta replies of each other, but

knowledge.”

: =Mr Nelson Bwire, the author.
has been hammering a ‘point’ home, -

everything related to the government,
together with his group of AGORA host

several live streams on X, and while the -
! livestreams attract z litany of like-mind-
. ed chaps, they have failed to obtain
. evenal

of pro-government peo-
plewilling to take the hot seat and clari-
fy government's position.

AGORA now claims that many of

. their live streams, in which they expect .
. agovernment expert or communica-

tor;have all failed tokick off, while those

. where they call the Dpposition officials

and propagandists have been enjoya-
ble that they even go over the stipulat-

. edtime.
Mr Godwin Toko, who has devoted
| group, they provided me ample time

1 must also argue for Mr Toko and

to discuss President Museveni's stand
on Ugandan media, albeit from a per-
sonal understanding, despite stum-
bling on their livestream initially unin-

. vited, a fruitful conversation was had,
. and there was abit of relief. Same as Mr

Kwikiriza, who has accepted dialogue
with different government officials and
meto rectify some issues,

From the sidelines of TV appearanc-
es,several journalists gather with quick
questions that require direct answers
or issues that need clarification; some-

| times, we simply discuss amy topics to

enlighten each other. You cannot im-

| agine how much false informationison

its fast feet out there, and all it requires
isinteraction and candid conversations.

This shows that many of our young
people in media and social media have
the general willingness to interact with

- the right information; they just don't
- haveit,and no one seems willing to pro-

videit. The gap keeps getting wider and

. wider, and that explains the reporting
- on the government and its activities.

Last month, at the requiern mass of

. Next Media journalist Julius Kitone

held at Omuka Restaurant in Nagurm,

' while Opposition sent 11 leaders to at-

tend and commiserate with the jour-
nalism fraternity, only about two of us

- were available from the government
© side.

The National Unity Platform (NUE)
alone, sent seven members led by MPs-
elect George Musisi, Zambaali Muka-
sa,and Kampala Lord Mayor-elect Ron-
ald Balimwezo. The Alliance for Nation-
al Transformation (ANT) was also ably
represented by its secretary general,
Ms Alice Alaso, and all of these people
spoke.

The government was spared blushes

when State minister for Information, -

Communication Technology and Na-
tional Guidance (National Guidance)
Kabyanga Baluku organised transport
for media practitioners and sent a mes-
sage to the family in Rakai.

However, the situation was symbol-
icof the distance between government
and media, but that is not an isolated
event.

Several media personnel have ex-

pressed how hard it is lo host govern-
ment personnel for anything, with
many expressing that whenever they
intend to offer government the oppor-

_ tunity to communicate, they find no

willing soul and their calls to different
departmental communication heads
go unanswered for days, weeks and
even months.

This has been the ruling Nation-
al Resistance Movernent (NRM) par-
ty plague; the inability to be available
swifthy, to respond to several things on
social media, to absence of information ™
onsocial media, leaving the population
to shape their own opinions through
Opposition agenda, the absence of
government officials and communi-
cators in different media activities to
fraternise with the industry so that
there is opportunity for fair comment.
And there is the disease of not picking
phone calls, which is the problem with
almost everyone in government includ-
ing those holding vital communication
offices.

Little wonder that Gen Muhoozi Ka-
inerugaba, the chief of defence forces ¥.
(CDF), said the NRM is reactive rather
than proactive.

If the NRM-led government is meant
to bring back the media and youth in-
to the fold, its officials should bring the
engagement to them, they should re- 4
spond promptly, they should be the
first always with the information, they
should operate in a digital first strate-
gy where they set the azenda, and not
chase the agenda. The government
should ensure availability of person-
nel not tocopy and paste replies ofeach
other, but to engage with information
and knowledge.

There are now more than 12 million *
Usandans across three social media
platforms (Whatsapp, X and TikTok), 70
percent of these are 40 years and below
and leaving them unengaged will not
only cause persisgent headache for the
NRM government, but will cause even
worse coverage problems in general
media.

The writer is the online editor for
State House Uganda.



