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WORLD PHARMACY DAY

NMS congratulates all the pharmacists in the country on their day calebrated on 25 September 2017, ‘

Mr. Moses mmmm| Manager is grateful to all the pharmacists in the country for ;ps}_nring‘
rational use of medicine and their availability in these facilities to make it easy for NMS to fulfill its mandate.

‘NMS committed to effective and timely delivery of drugs’

Hations! Madical Storne (MMS) I mandated to procure, stors and distribute essential medicines and medical supplies to all public health facilitiag in the country. Mr Moses Kamabare, the MMs

Crnesal Mansorr ennalec to Daily Meanie:

Clor nhean? Larbmrmoned nf Matimna! Madioal Grares and 1te mamclatn
St by an Ant of Parfiamant i 1997 it = mandated to

diztrdyte posentiy madicines vancines and madies!
~ W s St me i the m ity
Far 3 madnen TI0Nenm waretevne = EAtalihe which 1 pend for the
v receine. storage and packing of suppiies destinad to GOU Health
O Teime

In the racent past. thare have baan cansistant complaints that thers
7% NS drups In public hoepitals, » Blama that has partly been put on
FME What b your view on thie?

We 6o not know why some of thess hospitals don't have madicine. R aled
depencis on which faciities arp complaining. thare are hospitals that are not
CUDDOTRT 1D pet madicne from NMS Tharpafter they come out and <y
they 0o not have medicine NMS has enoush stock of madicines and
BT 10 Y o ment hoen tats and health Centars On 8 Foutin basss
BFANCT the orders made 1o us by health facilities.

What measures has HMS undertaken to ensure effective and timely
delivery of drugs?

We haw imtroduzed the S35 datveny system Through & message we inform
©fferent stakehaiders indicating that NMS has dispatched a consignment of
MEITNeS 00 8 particular date. After delvery, the recipients have to check

the ftems and then we receive 3 message confirming receipt ofthe
gt vy

This mtiative has helped 1o combat complaints from different health

“entres of fadune to receve the medicine With this system, we can now track
Althe medicne from the time it leaves until it reaches its destination

Them: are incidents of government drugs ending up in private clinics
mwm.mhmmmmmmdw
NMS leadership has come up with embossment of all medicine. Al
medcanes and medical supphes are now embossed with a seal “UG NOT
FORSALE"

NMS has also come up with the "LAST MILE DELIVERY SYSTEM® for
medicines and other medical supplies to ensure that medical supplies reach
the END USER at all government health facilities across the country safe and
ontime

In what ways is NMS ensuring that it receives fast feedback about their
services from public health facilities and the general public?

We have adopted NMS Smart Care, a set of online tools (including mobile
APPS - NMS SMART CARE APP and NMS LMD APP in Google Play Store) that
enable public health faciities and the general public to give and receive
feedback on the medicne and medical supplies delivered by NMS in real
ume.

NMS Smart Care offers different channels through which public health
taciities and the general public are able to send feedback to NMS based on
their convenvence. NMS Smart Care further gives NMS visibllity on deliveries
made in real ime, when the delivery was made, who received the supplies
ana if there are any issues related 10 the delivery. Below are the channels that
can be used to access NMS Smart Care.

NMS gelivers medicine Up to a facility’s doorstep. We deliver medicine to all
health facilues from RRHs. general hospitals, HCIV's, HCIII's and HCIl's
through a system called Last Mile Delivery.

How does NMS Smart Care work?

Every request is received, assigned a unique ticket number which you can
use to track the progress and responses on that particular request anywhere
online. For your reference NMS Smart Care provides complete archives and
history of all your support requests. A valid email address is required to
submit a ticket. To send us feedback or complaint, click on 'Open a New
Ticket'

You can also send us your request or feedback over the phone. Go to your
messages, type the word FEEDBACK, leave a space, type your message and
senditto 6090. ¢

If your feedback is in regard to a particular order number, type the order
number, leave a space, type your message and send to 6090. The system

To let us know hiow better NMS can be of service to you; please contac

vl receive the message sent over the phone and keep you updated on the
progress of the feecback/complaint through SMS,

Who are some of the NMS partners in the transportation and delivery of
medicine?

NMS contracts private transporters to deliver the medicines from district
headquarters to indvdual lower health facilities. The in-charges of lower
health faciities receive the cartons containing medicines accompanied by
delivery notes specifying medicines in each carton. The in-charges and
another member of the community or security organization then open the
cartons to confirm that medicines received are exactly what is indicated on
delivery notes and are in good condition then proceed to sign and stamp the
delivery notes.

‘What key achievements has NMS registered so far?

We have created and maintained a vigorous high performance driven culture
among staff; NMS is now an admirable corporation that prides itself for its
contribution to the health sector in Uganda. We have aligned the human

NMS Preventive Health message

In Uganda, 75 per cent of the diseases that we taka to health facilities are
preventable. This means that out of every 100 patients that come to our
health facilties, 7S of us be there if we toock y for our
health and did the following:
1. Sleptunderani i y day.
2 Took our children for immunisation and ensure that they complete
all the doses and for all the immunisable diseases.
3 Always used helmets when on motor cycles and safety beits when
travelling in motor vehicles.
Washed hands with water and soap after every visit to the
tollet/latrine and before eating food.
Ensured that there is a latrine for every household.
Drunk boiled clean water.
Brushed/cleaned our teeth after every meal.
Promoted peaceful co-existence and reduced crime that affects
health of the as assaults, rape, and
9. Ensured healthy eating, regular exercise and avoided drugs and
Tobacco use.
10. Had regular check-ups and screening for detection of diseases like
Diabetes, High Blood Pressure and Cancers from qualified Health
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personnel.
1. Used family planning method of our choice.
Then, for the 2S people out of 100 who have done all the above but still

need treatment, the Hospital beds, health workers and medicine would ba
sufficient for them.

‘s Derrick Wandera about the company’s Iatest innovations, challenges and achiavements.

resource manual with the best human rescurce practices and employmant
laws of Uganda. We have also attracted and retained the best employeas
that are committed to move the corporation to greater heights ang
intreduced a staff medical insurance cover for staff, their spouses and four
dependents. We have also ensuraed transparent recruitment of staff on meri
and created and operationalized 9 regional customer care offices in order to
create NMS visibility in the whole country.

medm&dwmmh«inw

Our main challenge s the limited space of operation. We have very smal

space for expansion and yet there s a growing population. Our budget is also

stillinsufficient and sometimes we face challenges of the poor road network
ring transportation of goods.

::e?(her challenge is the misuse of drugs where some government officials

and vehicles are always seen transporting medicine out o_f the country.

Besides, many Ugandans have not yet embraced disease prevention

measures: they do not sleep in Mosquito nets, drink non-boiled water and

eat with unwashed hands has.

whatmioo-:wldyougivntnthemo{nad‘dn‘t

| would emphasize prevention before cure. Itis better for one to ke_ep away
from a disease other than wait for medication because every medicine hasa
side effect. So for one to avoid some of the side effects, you better prevent
the disease. Statistics indicate that 75 per cent of patients that show up in
hospitals shouldn't have been there in the first place.

Whatis your final word?
Iurgepeoplememmcemdveme&wstoprevantdwmamm
been disturbing the country for a while now. | thank the Ministry of Health
because through them, government has bought land and we shall be growing
biggerand expanding soon.

tus on Toll free: 08001122221 (UTL), 0800 200015 (MTN), Tel: +256 414 320089/220507

Email: sales@nms.g0.ug, Website: www.nms.go.ug, Social media: www,twitter.com\nmsuganda facebook.com\nmsuganda
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