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Driving CT utlsation and digital access 

KANPALA, Moy 7, 2028 - Uganda fons the 
rest of the workd on Moy 7, 2026, to 
Commemorate Worl. Telecommunication 
and Iformation Society Day (WIISO). an 
amualoccasion thatNighlghts  the 
tanstormative role of information and 
CommunicatinTechnalogies (CTs) 
socialand economic development. 
This years theme, Digial _Lifelines: 
Strengthening Reslence in a Comected 
World”  underscores the  growing 
importance of robust digital infrastructure 
and_services Insupporting_societies, 
economies, and public services in an 
Increasingly nterconnected workd. 

World Telecommunication and Information 
Society Day has been celebrated annually 
since 1368 1o mark the founding of the 
Internationsl Telecommunication Union 
(ITU)and the signing of thefrst Iternation= 
@ Telegraph Convention in 1865, The day 
seeks 1o raise awareness about the 
opportunites that ICTs and the internet 
present in improving iveihoods, driving 
innovation,and bridging the digital dvide. 

£ the Urited Nations' speci sed agency 

Expandi ling network coverage and connectivity 

for Information and  Communication 
Technologles. the ITU continues to play a 
central ole infaciltating global connectlvi- 
ty and promoting Inclusive digita develop- 
ment. Uganda has boen a member of the TU 
since 1963 and remains actively engaged In 
Internationalefforts aimed at hamessing 
tochnologyfor sustainable development. 

Overthe years, ICTs have svolved frombeing 
tools of communication Inta eriical 
enablers of national transformation. Today. 
digial technologles underpin commerce, 
educaion, healthcare, governance, agricul- 
ture, Innovation, and financial incluson. 
Aeross the globe, countries ae increasingly 
recognising that resiient digital infrastruc- 
ture s now as important s physical 
nfrastructure in supporting_economic 
growthand national competitivenass. 

In Uganda, the communications. sector 
continues to register sigificant progress, 
diven by stratogic investments in 
infrastructure,  supportive  palicy 
framaworks,and expanding digialservices. 
The Uganda Communications Commission 
(UCC)has remained at the contre of these 
efforts through Inltiatves aimed at promot- 

Ing unlversal access, digital Inclusion, 
consumer empowerment, and innavation. 

One of themajorpriorities has boen expand- 
Ing connectiviy o undersorved and rural 
communites. Through the Uganda Commu- 
fications Unlversal Service and. Accoss 
Fund (UCUSAF). UCC has supported the 
rollout and upgrading of telecommunica- 
tlons Infrastructure In areas  where 
commercial incentives _for _ private 
Investment remain fimited. These Interven- 
tlons have improved accoss 1o voice and 
internet services for milions of Ugandans, 
helping to nartow the digial divide between 
urban and uralpoputations. 

Today, digital o] 
technologies underpin 
commerce, education, 
healthcare, governance, 

agriculture, innovation, 
and financial inclusion. 
Across the globe, 
countries are 
Increasingly recognising 

« thatresilient digital 
| Infrastructure Is now as 
" Important as physical 
' Infrastructure in 
~ supporting economic 

growth and national 
competitiveness. 

The Commission has aleo continuad to 
support connactiulty n ducational it 
e, Throtigh parinerships with atabohot 
o and orgoing il ccosa prongammes, 
soveral qovermment-aided schocls and 
Insitulons have bomn  comected to 
ioh-apendintamet nfrastucturs, onatilng 
earners and toachors o accoss digital 
aducationnlresourcen and participate n the 
arowing digtateconomy. 

Ugandas digitaltransformation journoy has 
oqualy boen supported by the continued 
rowth In mobite and Intermet penatration, 
Hobile broadband has bacome the primary 
means hcough which many Ugandans 
accass online servicos, conduct business, 
aceoss financil services, and communt 
cate. Tha growth of mabil maney and other 
gtal financial services has further 
accelerated financlal Inchusion and 
strangthenad partiipation in the dighal 
aconomy. 

Boyond connectivity, digial resilence olso 
roquires ensuring that citizens can use 
technology safely and productivaly. UCC has 
thereforecontinued  to  implement 
programmes aimed at Improving digital 
Tteracy, promoting online. safety, and 
strengthening  consumer _awareness. 
Particular attantion has been gfven to chid 
oniine protection,cybersacurly awaroness. 
and comtating misinformation and onling 
raud. all of which ara essontial fo buiding 
trustand confidence in digital platforms. 

The media and broadcasting sectors have. 
also continued to play a criical fela In 
national development by facitating access 
to information and ampllying public 
education messages across the country. 
Ugandasbroadcastingindustry romains ona 
of the most accessible communication 
pltforms, reaching communites n diverse 
local languages and_supporting_public 
participation - In national  development 
processes. 

Heanwhie, innovation within Uganda's ICT 
ecosystem cortinues to create new 
opportunities for _ entreprencurship, 
employment,and service dlivery.Technok- 
ogy startups. digital Innoators, software 
developers, and_content creators are 
ncreasingly contributing 1o ecanomic 
growth and  positioning Usanda as en 
emerging plyer in Afrcas dgital economy. 
This growth i supported by improvements 

I conneetlaty nfrastructurn, incrmased 
smartphons adption, an the erpansion of 
Ao platorma and soricon, 

Ivernationat colabaration 
crteal in 
arplations, 

s tomains 
- Unand's di 

Thecugh snqanoment 
adrancl 

jons Union AT, and other 
renforal and gfobalpartnars,  Unanda 
continu 1o panicipats in dacuasions on 
omorion tachnolonies, specinm manage- 
ment, digtal ncusion, eersecuity. and 
futurs communleations spator 

Ao the world ragidy teansitons tomard 
advanced tachrologios, Inchising Artficial 
Intofligonce the nternet of Things, satelits 
broadband, and 56 natworks, tha naed for 
roeilont and Inclusien digital ecosystems 
has bacoma aven more rent. Oigital 
Infrastructura s o fonger simply about 
connactisty: It s now cantral t aconemic 
productivity, Innovation, public  service 
dalhvry, and socil partcipation, 

The Govarnment of Uganda, worbing togeth- 
er with Industry playors.  dwiwiopment 
partners, and citizens,  continues to 
priritise tha development of 3 robust 
communications sector capable of support- 
ing the country’s long-tarm sacial and 

* sconomictransformation agenda. This 
aligns with the otjactises of the National 
Davelopment Flan I/ and Uganda's broader 
vision of bulding 3 knowledge-based 
economy. 

A8 Uganda commerorates Word Telecom- 
munication and Information Socisty Day 
2025, the occasion presents an opportunity 
torefiact on the progress mada and recom- 
mit 1o bulding a digtaly inchusia sociaty 
Whers o one is ket behind. The cortinued 
‘expansion ofresiient digital infrastructure, 
affordatle connectiity. digital skils, and 
safe onliva enrcnments wil ramain 
essential in unlocking the fu pot 
ICTs for national evelopment. 

The futura of Ugandas eccncmy and society 
wil increasingly deperd on the country’s « 
abilty 1o hamess dgital technalogies 
effectively. inclusively, and  sustainably. 
VITISD 2026 therefore serves a3 a remindar 
that doital connectivity s not mersly a 
technclogical issue, But 3 development 
imperative that touches every aspect of 
modeniite. 
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